
 

 Reports Selection 

Menu Options 

The Reports menu selection displays completed, pending, and reports that are still running. 

Completed reports can be viewed by selecting the spyglass icon to the left of the report.  When viewing a report there is 

an option at the top of the page to email the report.  Simply enter the email address and click “Send Mail”.  Multiple 

recipients can be accommodated by placing a comma between email addresses. 

Completed reports can be deleted by selecting the trash can to the left of the report. 

 Pending reports can be edited to modify the various parameters of the report. 

 



 

 

To add a new report: 

Select the “Add New Report” button 

Description:  Enter a short description in the text box.  (This is not required.) 

Report Type selections include:  Quick Report, Management Report, Overall Report, Cost Savings Report, System Status 

Report, or Trends Chart. 

Sub-Type selections include:   

  • Senders (unique email addresses sending email) 

  • Sender Domains (unique domain names sending email) 

  • Recipients (unique email addresses receiving email) 

  • Recipient Domains (unique domain names receiving email) 

  • Sender IPs (the full digital address of the sending server) 

  • Sender HELOs (the initiation of an SMTP connection starts with a HELO) 

 

Frequency selections include:   

  • Once (run this report one time only)    • Every Day (run the report every day) 

  • Every Week (run the report weekly)     • Every Month (run the report monthly) 

 

Range selections include:   

  • Last Month (30 days)    • Last Week (7 days)   • Last Day (24 hours) 

OR 

  • Custom (If selected please enter a Start Time and End Time in the area provided.) 

 

Select the “Save Report Definition” button in the lower left corner of the screen when ready. 
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Quick Report 

The Quick Report contains several selections to help you obtain information: 

  • Senders (unique email addresses sending email) 

  • Sender Domains (unique domain names sending email) 

  • Recipients (unique email addresses receiving email) 

  • Recipient Domains (unique domain names receiving email) 

  • Sender IPs (the full digital address of the sending server) 

  • Sender HELOs (the initiation of an SMTP connection starts with a HELO) 

 

The scope of a report can include:  

  • Global (all mail routes configured on a physical DoubleCheck device) 

  • DCID (This is a unique DoubleCheck identification number which is assigned to a physical DoubleCheck unit or  

    group of DoubleCheck mail routes on a hosted solution) 

  • Domain (Any domain configured with a mail route under SMTP > Recipient Domains & Mail Routes) 

  • User (A specific email address) 

 

The flow selection allows the following: 

  • Inbound email (email flowing into DoubleCheck) Choose this if you are only scanning inbound email. 

  • Outbound email (email flowing out of DoubleCheck)   

  • Combined for both incoming and outgoing email.   

 

The Order By selection allows you to choose how you want to see the results such as: 

  • Most Spam (email that scored above the spam identification threshold) 

  • Most Viruses (email that was identified as containing a virus) 

  • Most Policy (Policy violations which are created to block content via Policy > Add Policy) 

  • Largest Message Size (Size of email in bytes)  

  • Most Spam Hits (The Average Spam Score) 

 

All of this information will be on the report regardless of the order you select.  The results will 

have a Clean, Spam, Virus, Policy, Bytes and Average Score columns. 

The results will include the Top 50 based on the parameters you select. 
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Example Quick Report Addition:   

This example of producing a Quick Report will identify the Top 50 Sender of spam.   This report is useful when you want 

to create SMTP Envelope Rules or blacklist entries to block senders. 

Select “Add New Report” 

Description:  This selection is optional.   For this example input “Top Senders of Spam” 

Report Type:  Select Quick Report 

Sub-Type:  Select Senders 

Frequency:  Select Once 

Range:  Select Last Week 

Email:  Click the box to the left of Email this report and enter your email address in the box that appears 

Scope:  Select Global  

Flow:  Select Inbound 

Order by:  Select Most Spam 

Select “Save Report Definition. 

The report you created will start running immediately if there are no reports running when you saved the report.  Select 

the “Refresh” button to see when the report finishes or simply look for the email to arrive in your inbox. 
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Management Report 

The Management Report is a comprehensive report that allows you to specify the date range.  It provides data for the 

selected time period only and will include System Status Statistics as well as Inbound and Outbound Email Statistics. 

To add a Management Report 

Select the “Add New Report” button 

Description:  Enter a short description in the text box.  (This is not required.) 

Report Type selections include:  Management Report 

Frequency selections include:   

  • Once (run this report one time only)    • Every Day (run the report every day) 

  • Every Week (run the report weekly)     • Every Month (run the report monthly) 

 

Range selections include:   

  • Last Month (30 days)    • Last Week (7 days)   • Last Day (24 hours) 

OR 

  • Custom (If selected please enter a Start Time and End Time in the area provided.) 

 

Scope selections include:   

  • Global (all inbound and outbound mail routes configured on a physical DoubleCheck device)  

  • DCID (This is a unique DoubleCheck identification number which is assigned to a physical DoubleCheck unit or  

     group of DoubleCheck mail routes on a hosted solution) 

  • Domain (Any domain configured with a mail route under SMTP > Recipient Domains & Mail Routes) 

  • User (A specific email address) 

   

Flow selections include: 

   

  • Inbound email (email flowing into DoubleCheck) Choose this if you are only scanning inbound email. 

  • Outbound email (email flowing out of DoubleCheck)   

  • Combined for both incoming and outgoing email.   

 



 

 Management Report (continued) 

Once you’ve finished choosing the report parameters, click the “Save Report Definition” button in the lower left corner 

of the screen. 

The System Status Section of the Management Report reflects: 

•  DoubleCheck software version  • User Information 

•  Cost Savings Calculation   •  Anti-Virus Engine Status  (McAfee) 

•  Anti-Phish Engine Status (ClamScan)  •  Content Filter Engine Status (DoubleCheck) 

•  Anti-Spam Engine Status (SpamAssassin) • Signature Status 

 

The Inbound Email Statistics reflects then number of connections and how they were handled in both numeric and 

graphic display: 



 

  Management Report (continued) 

The report continues to provide other useful inbound statistics as follows: 

 

The Outbound Statistics section reflects then number of connections and how they were handled in both numeric and 

graphic display: 



 



 

  Management Report (continued) 

The report continues to provide other useful inbound statistics as follows: 
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Overall Report 

The Overall Report combines SMTP deny and queue level data into a single report.   Accepting all of the default selection 

parameters will produce a report for the past 30 days for both inbound and outbound email for the Global scope.  The 

following scopes are available for this report: 

  • Global (all inbound and outbound mail routes configured on a physical DoubleCheck device) 

  • DCID (This is a unique DoubleCheck identification number which is assigned to a physical DoubleCheck unit or  

     a group of DoubleCheck mail routes on a hosted solution) 

  • Domain (Any domain configured with a mail route under SMTP > Recipient Domains & Mail Routes) 

  • User (A specific email address) 

 

Results include Inbound Email Statistics which include Total Connections, Total Denies/Deferrals broken down into sub-

categories as well as Total Queued Email broken into subcategories.  This is followed by a pie-chart graph reflecting the 

same information.   

 



 

  Overall Report (continued) 

The report includes statistics for: 

  • Top 10 Senders (unique email addresses sending email) 

  • Top 10 Sender Domains (unique domain names sending email) 

  • Top 10 Recipients (unique email addresses receiving email) 

  • Top 10 Recipient Domains (unique domain names receiving email) 

 

 
   

The second half of the report reflects the same categories for Outbound Email displayed in the same format as Inbound 

Email. 
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Cost Savings Report (Return on Investment) 

The Cost Savings Report allows you to customize cost savings variables such as average time spent per spam message, 

average hourly wage, virus outbreak cost and virus outbreak probability.  The selected parameters will be used together 

with system data to calculate cost savings. 

The example below reflects the following selections: 

Frequency:  Last week 

Average Time Per Spam: 1 second per message 

Average Hourly Wage: $20 per hour 

Virus Outbreak Cost:  $500 per virus outbreak 

Virus Outbreak Probability:  .10% 

Scope:  Global 
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System Status Report 

The System Status Report reflects the current DoubleCheck software version system is utilizing, scan engine status, cost 

savings, connection type status for inbound and outbound ports. Inbound and outbound statistics are included as well.  

Most administrators choose to have this report emailed to them on a regular basis. 

The System Status section is much like the Overall Report but also includes Connection Status information: 

 

The rest of the report reflects Inbound and Outbound statistics in numeric and graphic display. 
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Trends Chart 

The Trends Chart Report allows you to select the date range, scope, flow and category you want to review.    You can 

select the graphical style you like as well as change the interval time displayed.      Report selections include Clean, Spam, 

Virus, Policy, RBL Deny, SMTP Deny and SPF Deny.   

All selections were used for a one month period for the following example: 

  

 


