DoubleCheck Email Manager™ DOUBLE Q&[54

Log, Monitor and Report Your Email Traffic EMAIL MANAGER

Information You Can Use...Today! Example Reports and Charts Shown Below:
“You can’t manage what you can’t measure.” With these words 1. Overall Report for All Domains and Users
in mind, the award-winning DoubleCheck Email Manager - Connections, Denies, Clean, Virus and Spam details
delivers detailed logging, reporting and monitoring that make it 2. Top Spam Senders and Recipients
easy to improve how your organization uses email. - Use the reports to easily fine tune your custom lists.
3. Overall Email Distribution
The DoubleCheck Email Manager™ with McAfee Anti-virus 4. Top Virus Senders and Recipients
is a gateway email appliance that checks every email for spam 5. Trend Analysis — Email Traffic Last 24 hrs. NEW!
and viruses without requiring new desktop software. - Show pie, bar and line charts to visualize traffic
KnOW|edge IS Powgr Overall Report for All Domains and Users
DoubleCheck uses efficient database
logging and hyperlinked reporting to Runtime Last 3 manths
glve you ConClse and easy access to Type Count Avg / month MB Percent of Total Percent of Parent
the InfOI’matIOFI you Want Connections ** 1228076 42,692,.00 - 100,00% 100,00%
: Denies 56803 18,934,332 - 44,35% 100,00%
. s . - grmail-smtpd 35381 11,793.67 - 27.63% 62,29%
In no Ume,.you ”. answer qUGSt|0n$ - rblsmitpd 21422 7.140,67 - 16.73% 37.71%
about email traffic levels, top email Messages in Quaue 71273 23,757.67|| 2,130.27 mb 55.65% 100.00%
recipients, spam messages denied, - clean 46163 15,387.67 1,363.47 mb 36,049 64.77%
V"-US messages blocked and more. - Wirus (13519 2,228,867 E67.22 mb 5.229% 9,.38%
- Spam 15424 6,141,33 92.99 mb 14,29% 25.85%
. . * deletad 12748 4,249,332 100,64 mb 9,95% 69,19%
.DOUbIeC.heCk. Comblnes. prqactwe * quarantined 3132 1,044,00 16,94 mb 2.45% 17.00%
information with an audit trail that * tagged 2456 832.00 24.83 mb 1.95% 13,55%
proves the ROI of your investment.

Top Spam Senders and Recipients Overall Distribution
Clean (36.1%)
[ Top 2 Spam Senders Total Kb Awg Score # of msgs
E @ B support@look4emails.com 95 Kb 21.93 18
E M B thefunding@surfingspots, carm 16 Kb 28,12 a
E M E specials@shopadelic, com 22 Kb 12,22 &
EEE <> 203 Kb 11,80 5
[ Top 2 Spam Sender Domains Total Kb Avg Score # of msgs Denies (27.6%)
B R E yahoo.cam 389 Kb 19.90 146
E M E hotrmail.com 259 Kb 23,26 53 Other ©1.9%)
BE®E B mzn.com 102 Kb 18,11 50 Quarantine (2,42
E BB 20l corn 134 Kb 22,24 40
Wirus 5.2

[ Top 2 spam Recipients Total Kb Avg Score # of msgs
E M E dallaze@nmai carm 686 Kb 14,27 148
[ B B zcottz@nmai.com 628 Kb 18,40 139 Deleted (10.02)
kenm@nmgi.com 932 Kb 17.03 123 REL Denies (16.7%)

Bl stevah@nrgi.com 992 Kb 14,79 125

Top Virus Senders and Recipients Email Traffic last 24 hour(s)

2277
0 Top 3 Virus Senders Total Kb # of msgs 2102 .
EEE rnesiszi@shisu edu.cn 437 Kb 3 A
1926 "
EE [ ginzkologbel@bel.ru 295 Kb 2 i e e | &7
1751 -
EIE B aslonzo@tearnsters439. cam 255 Kb 2 - P’ P Ty
El B B johnstonerabb@sskspring, com 295 Kb 2
o 1401 f / \\ {
£ / - a |l \
[ Top 3 Virus Recipients Total Kb # of msgs (5 1226 J \ ‘l
BB Bl dallaze@nmagi.com 5,112 Kb 37 = 1051 A
B E info@nrmai. com 426 Kb a Lo 1 M, \ “.
L \ »
B frankw@nrmai. corn 295 Kb z T .r'\ R, \
brisnm@nrnai. com 153 Kb 1 2 [ AN b X
525 ' ’
[ Top 3 Virus Yirus Namaes Total Kb # of msgs 350
_WEZ{Swen@MM 5,162 Kb 35 175 N,

[B _waz/sobig f@mm 598 Kb & o 5~ S —
[E _waz/Bugbear.b@mm 96 Kb 1 10 iz 14 16 15 20 22 i) 0z o 06 05
Bl _waz/Klez. h@Mm 130 Kb 1 Hour

| - Virus —— Spam —#—Clean —#—SMTP Denies |
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Example Reports and Charts Shown Below:

Custom Database Search

::::hb == ::Th - ® ® @ bk ] 1. Custon"_l Datz_;lbase Search — Seqrch _for and report
Date Time Lass Than vl [ self-  sl]- %] o }oo Moo | on email traffic based on 24 criteria with customized
Mail From: Emal Contains v | criteria. (No logging or searching of message body.)
Mail From: Username Only Eausl b v 2. Database Search Results — All Email

Mail From: Domain Only Eaual to | Track Date / Time / From / To / Subject

Sptielt el Sonteins Sl SMTP / IP / Msg. Size / Status / Score / Event
:::: ::r:“:n:r""' ::: . — % 3. Database Search Results — SMTP Denies

e — = Track Date / Time / From / To / IP Address

e T = Type / Error Code / Description

Remote Ip Equal to | 4. Log Links for Sysadmin NEW!

Auth Name Equal t2 v 1 Display menu of options for the System Admin
Additional Description — A |[ Personalize lists for Domain Admin and Users
et Less Thar 2l - 5. Real-Time Cost Savings Calculator NEW!

pen S T TN | — Use actual system data and user input to
- e calculate Spam and Virus Savings

e ——— — 6. MRTG Graph Example — Qmail SMTP

Group By ~Hone - v Proactively track system performance

Order By Date/Time v [pescanding v Network, Disks, CPU and System Load

i @ - Mena - S| vone - & Qmail Messages and Qmail SMTP

Limit: Start Recard

Limit: Number of Records per Page

Database Search Results

Total Records: 50367 [

Smitoen o5 (5 = o) Dizplay Next 25 Records ]

[ Display Last 25 Records |

Logs Links for Sysadmin:

# Date /Time From / To / Subject SMTP / Ip / Auth Status / Score /

Event

zeneral Settings
Database Search
Email Log

- Mon-Spam Log

- Spam Log

- MYirus Log
SMTP Denies Log

- EBEL Deny Log

- SMTP Deny Log
Cwerall Report

- Mon-Spam Report

- Spam Report

- Wirus Report

Server: mailgw.nmagi.com Status: Clean
IP| 216,17,148,147 Scorer 0,00/0,00
Msg Size: 3,382.14 Kb Event: deliversd

26 Date: 2003-10-20 Sender: twarmner@cpareeley. com
Time: 13132141 Sending Domain: cparesley, com
Queue Time: 136,865 Redpient: steveh@nmagi,com
Subject: RE: Managed Services Offering....
Msg IDi <FC7OF72145AFGE45REREE821197D607,.,
Attach: naged_Services_Prese.. (2,500 Kb)
27 Dats: 2003-10-20
Timne: 13130129
Quene Time: 3,555

Server: mailgw.nmagi.com Status: Clean
IP) 205.188.157,38 Score -32,70/5.00
Msg Size: 1,6 Kb Event; deliversd

Sender: patrickfa4@anl.com

Sending Domaint aol.cam

Recipient: steveh@nmagi com

Subject: Re: naxt chapter intra..,

Msg ID: <152 25a14e32, 2cc58383@a0l com >

28 Date: 2003-10-20
Time: 13:30:09
Queue Time: 6,625

Servert mailgw.nmgi.com Status: Clean
IP; 198,144.15.226 Score: -4.30/4.00
Msg Size: 4,02 Kb Event: deliversd

Sender wine-users-admin@wineha. com
Sending Damain: winehq,cam

Recipient: dallase@nrmai.cam

Subject: Re: Wrong USER,EXE and nothing..,

Msg ID: <1066673706,29111,390. camel@deve. ..

Database Search Results

Total Records: 56771

e o e Display Next 25 Records

#  Date / Time From / To / IP Type / Error Code Description

1 Date: 2003-10-20
Tirne: 14107148
Queue Timea: 0.00s
Date: 2003-10-20
Time: 14:07:48
Queue Time: 0,00s
Date! 2003-10-20
Timne: 14:07:44
Queue Tirme: 0,005

r

w

From: <>

To: 00dqnnaocy@nmgl carm
Ip: 64.163,226.186

Fram: <>

To: 00dgunaocy@nmagi.com
Ip: 64.163.226.186

From: <>

To: wahpephbi@nmai. cam
Ip: 213,94,122.20

Block Type: qrmsil-srtpd
Error Code: 555

Block Type: qraail-smtpd
Error Code: 555

Black Type: qrail-smtpd
Error Code: 555

RCPT TO: in Bad
Redpient List

RCPT Tt in Bad
Redpient List

RCPT Tt in Bad
Recipient List

Trend Analysis
Cost Sawvings Calculator
MRETG Graphs

Doublecheck Cost Savings Calculator

Runtime 4026 days

Spam Cost Savings

REL Denies 561,673.0 55.2% .

SMTR Denies 462,649,0 38.6% Qmall SMTP
Tagged Spam 18,938.0 1.6%

Quarantinad Spam 13,826.0 1.2% gmail:smip concurrency (3 Min Avg)
Deleted Spam 34,364.0 2,9%

Total Spam 1,198,726.0 100.0% 12.0

Average Time Spent per Spam Message seconds

Auerage Hourly Employee Cost 4[20.00 ] per hour a.n

Spam Cast Savings - Since Installation $33,297.94

Spam Cost Savings - Annuslized $30,113.35 & .0

¥irus Cost Savings 5 )

Wiruses Detected - Since Installation 7276

Wiruses Detected - Annualized £,580 3.0

Wirus Outhresk Probability of Detacted Wiruses 0.25 % %

Virus Qutbreak Cost per Qutbreak 4500 W 0.0

Virus Cost Savings - Since Installation $9,005.00 2 22 0 Z 4 & i 10 12 14
virus Gost Savings - Annualized $8,225.16

Total Spam and Virus Cost Savings

gince Installation $42,392.04

Annuslized 4$38,338.52
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